CALIFORNIA LEGISLATURE—2005—06 REGULAR SESSION

ASSEMBLY BILL No. 1211

Introduced by Assembly Member Torrico

February 22, 2005

An act to amend Section 1789.3 of the Civil Code, relating to
electronic commercial services.

LEGISLATIVE COUNSEL’S DIGEST

AB 1211, as introduced, Torrico. Electronic commercial services.

The Electronic Commerce Act of 1984 requires a provider of an
electronic commercial service, as defined, to annually provide
specified information to a consumer with which it contracts.

This bill would make a nonsubstantive, technical change to a
provision of that act.

Vote: majority. Appropriation: no. Fiscal committee: no.
State-mandated local program: no.

The people of the State of California do enact as follows:

1 SECTION 1. Section 1789.3 of the Civil Code is amended to
2 read:

3 1789.3. The provider of an electronic commercial service
4 shall provide to consumers with which it contracts to provide the
5 service, at the time it contracts to provide the service and
6 annually, on or before June 30 of each year thereafter, all of the
7 following information:

8 (a) The name, address, and telephone number of the provider
9 of service.

0 (b) Any charges to the consumer imposed by the provider for
1 the use ofthe that service.
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(c) The procedures a consumer may follow in order to resolve
a complaint regarding the service or to receive further
information regarding use of the service, including the telephone
number and address of the Complaint Assistance Unit of the
Division of Consumer Services of the Department of Consumer
Affairs.
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